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Hi all, 

Quick update on our end and I've attached schematics for content and direction, of the visuals. 
You'll find schematics of the four hero scenario images, as well as a start on the map. (Not 
attached yet: the infographic of traffic nor the expression of how each users life improves...) 

Feedback on the visuals that would be useful: 

1. General feedback about content, concepts shown, schematic layout 

2. Specific concept feedback: Please add stickies to indicate content to callout with bullets, 
ideas, visual cues, etc. that would be helpful to express in these images, e.g.: the car in 
Margo/Steve is highlighted as an EV, we'll adjust the curbcuts in Nicole's to look like a micro- 
transit hub, etc. Please add these types of details in with stickies. 

We'll be doing additional photography and continuing to evolve these over the next week, and 
plan to deliver them to you next Friday, 1/29. 

Narrative text is ready to drop into the grant application, Tim, it seems like it might be best for 
you to pull the user scenarios from our Google doc. I saw the spot indicated for them, but it 
seems like fitting them into the rest of the text might take additional prose/explanation. 

I'm in DC next week and as I mentioned meeting with Balaji on Tuesday at 9 am PST — it 
would be great to do a call at that time to talk about the overall document. 

Look forward to your feedback on the visual schematics. 

Thanks! 

Kate and team 


Kate Lydon | IDEO | Public Sector Portfolio Director | 510 206 9417 


